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Imperial Bathrooms is committed to operating in a responsible and considered manner,
recognising that sustainability is an essential part of long-term business performance, product
quality, and responsible supply to the trade. Our approach is to make practical improvements
across product design, sourcing, operations, packaging, and distribution, while maintaining the
quality, durability, and service standards expected of the Imperial brand.

Policy principles
* To support the supply of products that are designed for longevity, with an emphasis on durability,
timeless appeal, and lasting performance.

* To consider environmental impact in business decisions and seek practical, proportionate
improvements where these can be achieved responsibly.

* To promote efficient use of materials, energy, packaging, and transport throughout our operations and
supply chain where reasonably practicabie.

* To work with suppliers, manufacturers, and service partners that share our commitment to quality,
compliance, and responsible business practice.

* To review our practices periodically and encourage continual improvement rather than treating
sustainability as a one-off exercise.

Our commitments
* We wilt seek to reduce waste through better planning, careful material use, and ongoing review of
operational processes.

* We will continue to value products and components that offer durability and a long service life, helping to
reduce unnecessary replacement and disposal.

* We will consider opportunities to improve packaging efficiency and reduce avoidable packaging impacts
without compromising product protection or service standards.

* We will consider transport and logistics efficiency as part of our wider operational decision-making
wherever practical.

* We will support compliance with applicable legal, regulatory, and product requirements relevant to our
business and the markets in which we operate.
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* We will communicate this policy internally and make it avaitable to customers, trade partners, and other
interested stakeholders on request.
Responsibility and review

Responsibility for this statement sits with the management of IBC Products Ltd, supported by retevant
teams across the business.

This statement will be reviewed periodically, and at least annually, to ensure it remains appropriate to the
company’s activities and priorities.

For and on behalf of Imperial Bathrooms Ltd
Name: James,Stevenson FIPHE CEng BEng Position: Technical Director
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